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Introduction

Conferences and conventions are one of the fastest-growing areas in the events industry (Donlon,
2021; Mair, 2014). Conferences form part of the Meetings, Incentives, Conventions and Events
(MICE) sector, which is part of tourism and hospitality (Jones & Li, 2015). Conferences are found in
all academic disciplines, in trades and professions, as well as societies and associations (Rowe, 2018).
Rowe (2018) continues and proposes that they form a sub-sector of the MICE industry and can
collectively be termed the Academic, Scientific and Professional (ASP) community. AMEX (2024)
advises that with inflation, different currency values, travel disruptions, increased competition for
limited space and dispersed workforces, it is more important than ever that conference planners’ work

smarter and not harder. They need to focus on enhancing attendees’ experiences.

Conferences are more than just a place to present research findings and listen to other presentations.
Conferences offer opportunities to be within an arm’s length of members of the academic community
who a delegate can collaborate and interact with (Regehr & Varpio, 2022). They are community
builders through networking, both formally and informally (Rimmer & Floyd, 2020). Conferences
offer an opportunity for professional development, which is critical for educators and researchers to
stay up to date with new practices in their field and to network and share knowledge (Page & Mosen,
2024). Conferences are a traditional indicator of activity in a field and commitment to practice and the

context where attendees operate (Rimmer & Floyd, 2020).

Despite an increasing variety of technology options, which allow people to exchange information, the
conference and event industry continues to grow (Mitchell, Schlelemilch & Mone, 2015). Academic
conferences form part of what is known as academic tourism. Academic tourism includes conferences
and seminars that provide opportunities for academics to present research papers, develop
professionally and network (Subramanian, 2020). A major part of academic tourism is student
mobility through study abroad programmes, combined with academics who lecture at universities in

different parts of the world and then academic conferencing. This research focuses on the latter.

Etzion et al. (2022) identified four functions of a conference, namely: Intellectual development, career
development, ancillary professional activities and non-professional activities. Leon and McQuillan
(2018) suggest that gains from a conference are most noticeable for authors who are not in the very
top institutions and academics, who are early in their career and who do not have previous papers that
are cited or published in top journals. They benefit by improving and progressing as a consequence of
the personal interactions within the conference. They further indicate that for higher profile authors
there is an advertisement effect, with the conference presentation leading to a decisive increase in the
likelihood of the conference paper becoming cited by other participants in the same session. In
addition, conferences are a great way to be exposed to the latest studies and developments in a

specificr field (Oester et al., 2017). Subramanian (2020) proposes three main competencies gained



and/or applied at conferences, firstly Communication, which includes platform talks, poster sessions
and elevator pitches; secondly Networking and interpersonal competencies, which include new
collaborations, career connections and new mentors/mentees and finally Disciplinary and broad

scientific knowledge.

According to Rowe (2018), conferences facilitate knowledge exchange and interactions between
delegates, which supports formative higher education and continued professional development. The
International Business Conference (IBC) has been hosted for the past 17 years in various Southern
Africa locations, including South Africa, Mauritius, Kenya and Victoria Falls. Delegates attending the
conference can submit full research papers, which are double-blind peer-reviewed, as well as Work-
in-Progress (WIP) papers. The conference attracts delegates from both South Africa, Africa and
beyond. Furthermore, both established and emerging researchers participate in the conference

annually, creating an array of networking opportunities for future research collaboration.

Academic conferences create formal and informal networking opportunities (Rimmer & Floyd, 2020)
and offer an opportunity for professional development, knowledge acquisition and sharing (Page &
Mosen, 2024). The purpose of this study was to investigate the delegates’ perceptions of IBC
conference attendance. The academic contribution of the study is that this is the first study of this
nature conducted investigating the 17 years of IBC conferences. The theory of events is based on the
participant’s perspective of an event (Roberts et al., 2022) and was used to develop a Model for
Academic Conference Events. The industry contribution made by the study is that it highlights the
important factors that conference organisers (MICE sector) must consider regarding academic
conferencing. Industry event organisers can use the Theory of Events (Roberts et al., 2022) and the
Model for Academic Conference Events (Figure 5) to better understand the range of elements that
require management in the hosting of an event, such as an academic conference. (Roberts et al.,

2022).
1.1. Problem Statement

The IBC is one of the academic conferences in South Africa, such as the Southern African Institute
for Management Scientists (SAIMS) and the Southern African Computing Lecturer’s Association
(SACLA) annual conferences that offer a platform for scholarly engagement. The IBC is grounded in
acceptance, friendly engagement and multi-disciplinary research, which makes the IBC relatively
unique in South African in terms of embracing an approach towards participant development and

support.

The research problem addressed in this study is that the perceptions of academics and other
researchers who have attended IBC conferences for the past 17 years have not been determined. Mair
(2014) comments that despite the growth in conferences and the contribution they make to economies,

research into conferences, specifically academic conferences have not progressed.



1.2. Research objectives

Academics are required to publish research findings and present papers at conferences. The objective
of this study is to examine the IBC academic conference attendees’ perceptions of the factors that
influence them to attend an IBC conference. The study forms part of the research field of academic

tourism.

The layout of this paper is as follows. The introduction, problem statement and objectives are
discussed in Section one. A literature review on the factors that influence academic tourism are
presented in Section two, including the history of IBC conferences and the Theory of Events. The
research methodology is discussed in Section 3. The results of 58 respondents, who have attended
IBC conferences are presented in Section 4. Managerial implications are provided in Section 5 and
conclusions of the study, academic theoretical contribution and future work are discussed in Section

6.
2. Literature Review

Conferences are integral to the progress of academic research because they allow researchers to
network, share knowledge and collaborate (Fraser et al., 2017; Yoo & Chon, 2008). Academic
conferences provide opportunities for researchers to receive feedback on their research, hear about the
latest developments in their discipline and engage in professional networking and discussions

(Donlon, 2021).

Virtual conferences can provide an opportunity for people from all over the world to participate in
conferences and share their knowledge and experiences and eliminate the need for travel and
accommodation (Johnson et al., 2021), however they do not allow for the development of
relationships and feeling connected (Ahn & Davis, 2020). Fraser et al. (2017) advocate that all
conferences should be virtual to reduce their contribution to climate change and expand their reach.
However, Leon and McQuillan’s (2018) findings indicate that face-to-face interaction, as facilitated

by the conference setting, continues to influence the flow of academic understanding.

Conferences are an invaluable resource for academics beyond just the conference presentations
themselves, as they allow for collaboration, career advancements through networks and mentoring
opportunities (Oester et al., 2017). Conference participation is a subjective experience and perceptions
and expectations are different for each person (Etzion et al., 2022). They include the following as
possible expectations for attendees: get new ideas; meet new colleagues and grow your network;

collaborate on future research; grow your career; present and/or attend talks and build relationships.

2.1 Academic research
Publishing and presenting academic work is important to advance knowledge and foster intellectual
growth (eContent Pro, 2023). Publishing, be it in the form of a conference paper, a book chapter or a

journal publication, plays a pivotal role in the academic world, as it is the foundation for the



dissemination of knowledge, fostering intellectual discourse and contributing to the continuous
advancement of various fields of study (Lambert Academic Publishing, 2023). Through peer-
reviewed journals and other scholarly outlets, such as conferences, researchers can communicate their
findings, engage in critical debates and receive feedback from their peers. This fosters a culture of

collaboration and pushes the boundaries of research (eContent Pro, 2023).

The Department for Higher Education and Training in South Africa (DHET, 2003) have the following
requirements for conferences to be accredited and subsidised:
a. Proceedings must disseminate original research and new developments within a specific
discipline, sub-disciplines or fields of study.
b. Complete article (not abstracts).
c¢. Evidence of peer review prior to publication.
d. Proceedings must have an ISBN or ISSN.
e. Proceedings published on-line must have e-ISBN or e-ISSN.
f. The target audience must be specialists in the relevant field.
g. More than 60% of contributions published in the conference proceedings being (applies to SA
Conferences) submitted must emanate from multiple institutions.
h. The conference must have an editorial board and/or organising committee with a significant

majority of members outside a single institution, reflecting expertise in the relevant field.

2.2 Importance of academic conferences

Conferences are an integral part of academic life as they provide opportunities for the dissemination
of knowledge, professional networking and extending scholarship (Donlon, 2021). Academic
conferences fall under the umbrella of academic events, which also include conventions, meetings,
symposia, colloquia, seminars, workshops and congresses (Hansen & Pedersen, 2018). Van der Schee
and De Long (2023) define academic conferences as consecutive, often multi-day events planned in
advance with attendees from various higher education and other institutions to share research findings

and/or pedagogically based scholarship.

The production of new knowledge is often based on the review of peers’ publications, which is
usually outdated at the time of publication. Academic conferences offer the opportunity to access
‘new knowledge’ both formally through conference paper delivery and informally through knowledge
sharing (Hauss, 2020). Academic conferences provide delegates opportunities to hear speakers who
are respected in their relevant academic fields. They provide opportunities to develop new
professional relationships through meeting people who are active in the same field of study and to

develop new skills (Donlon, 2021).

Academic conferences provide access to and attendance by early-career academics and provide

opportunities to develop pedagogical and research knowledge and opportunities to build confidence



(Donlon, 2021). Attracting young academics and providing them with the opportunity to present their

research has been an objective of the IBC since its inception (Jonker, 2024).

2.3. Theory of Events

Event attendance, such as seminars and conferences, continues to increase and researchers have tried
to better understand what influences people to attend the events. The theory of events is grounded in
the participant’s perspective of an event (Roberts et al., 2022). The theory identifies five key aspects

of the attendees’ experience of the event. The five elements in the theory of events are:

e Shared purpose: consisting of two key aspects; firstly, clarity in understanding why an
individual wants to attend the event, and secondly, there is a known host or organiser who is
sponsoring the purpose of the event.

e Group setting: consisting of four aspects:

o Individuals coming together at a fixed time;
o An identifiable membership;
o The size of the group; and
o Participants can be known to one another or be complete strangers.
e Logistics: the accommodating facility and services to support the event and includes:
o A suitable venue for the purpose, both in terms of size and scale;
o Accessibility: including transportation, directions, parking, stairs, elevators, restrooms and
disability access;
o Participant basic comforts, which include lighting, heating, cooling, drinking water, etc.; and
o Infrastructure, including items such as seating, tables, catering, podium, Internet access, etc.

o Safety and security: both the physical and the cyber needs of participants; and

o The behaviours of participants: how participants engage with others during the event. This
includes social values, a sense of belonging, sociability, networking and participation in

planned activities.

Roberts et al. (2022) developed a model of the Event Experience (Figure 1) consisting of the five

elements discussed above.




Figure 1: Model of the Event Experience.
Source: Roberts et al. (2022)
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2.4. IBC conference history

The IBC Conference was initiated by the Business School Partners Network (BSPN), which consisted
of the smaller accredited business schools in South Africa after the national accreditation of 2004.
These included the Business Schools of the University of Potchefstroom (North-West University),
Port Elizabeth Technikon (Nelson Mandela University), Mancosa, Technikon Pretoria (Tshwane
University of Technology) and the University of the Free State. The BSPN was formed directly after
the first South African Business Schools Association (SABSA) meeting in 2004. At this meeting a
proposal was made by Prof Kobus Jonker, Director at Port Elizabeth Technikon MBA unit, for all
business schools to cooperate and share knowledge between them to strengthen development,

especially the smaller business schools (Jonker, 2024).

The proposal was supported by the smaller schools but not by the bigger schools in the SABSA. This
rejection of the proposal by the broader SABSA led to the formation of an additional structure, the
Business School Partners’ Network (BSPN). This was formed by the smaller schools to enhance
cooperation and learning between the partner schools who wanted to be part of it. One of the first
initiatives identified by BSPN was a national business school conference that would serve as a
platform to enhance and present business school research in South Africa and internationally,
resulting in establishing the IBC Conference (Jonker, 2024). The SABSA represents business schools

within government, business fraternities and the education sector.

The first IBC conference took place in Mauritius in 2007 and was organised by a small committee
consisting of members nominated by the BSPN partners, with Prof Kobus Jonker as the first chair. A
total of 42 papers were presented at the first conference. Prof Jonker also served as chair for the first
three conferences (2007-2009) and Prof Tommy du Plessis of North West University Business School
for Conferences 4-8 (2010 to 2013). At the 6" IBC conference in 2012, the Chair wrote, ‘We will
need to come together soon to discuss future endeavours for the BSPN to grow and prosper’. He
further noted, ‘there will be a tightening of academic quality and technical competency of papers to

enhance our academic prowess all the time’.

Initially, the aim of IBC was to provide an international platform for the presentation, discussion and
debate of diverse academic and professional approaches and research on recent developments in an
ever-so-turbulent business environment. The second goal was to provide academics, practitioners and
doctoral students the opportunity to have their work validated and benchmarked within the benevolent

academic and professional community.



Specific managerial interventions were initiated 15 years ago to encourage delegates to upgrade their
research. At the same time, research guidance was also launched to assist younger researchers.
Resultantly, there was a remarkable improvement in the quality of the competitive papers presented at
conferences. It is also notable that the average age demographic changed significantly in 2023
because several young researchers joined the IBC as a conference of choice to present their research.

These interventions will continue in the years to come.

At the 2014 IBC Conference, it was decided to reconstitute the IBC conference such that it will be
owned by the delegates and governed by an elected conference board. It was also decided that the
market focus of the conference will change to not only accommodate all business schools but also
delegates from Management related departments at higher education institutions (HEIs) because the
conference was receiving more and more papers from these sectors. A new constitution was
developed, which allowed for the election of board members representing all conference members
with a re-election every three years. Professors Bischoff and Jonker were appointed as interim co-
chairs for the years 2015 and 2016. The first conference board was then elected in 2016 by the
delegates duly representing business management departments and business schools from most

universities in South Africa.

It is also noteworthy that the management structure of the IBC has evolved. There is a governing
board of nine members, a five-member executive committee, a scientific committee of two senior
academics and an effective organising committee who keep the IBC conference well organised and
focused. A new IBC Board executive committee was elected at the 2016 conference at Langebaan.
The executive committee at the time consisted of Prof Stephan van der Merwe (Conference Chair), Dr
Cobus Oosthuizen (Organising Director), Dr Johan van Zyl (Financial Director) and Prof Mornay
Roberts-Lombard (Marketing Director). They served for a period of three years.

The current 2024 Executive Committee is as follows:

o Prof Stéphan van der Merwe (Chairperson & Organising Director)

Prof Geoff Goldman (Deputy Chairperson & Scientific Director)

Prof Mornay Roberts-Lombard (Marketing Director)

Dr Cobus Oosthuizen (Finance Director)

Prof Christo Bisschoff (Editor and Quality Control)

In 2018, the IBC board identified three main goals. The first goal was to provide an international
platform for the presentation, discussion and debate of different academic and professional
approaches and research on current developments in a dynamic business and socio-political arena.
The second goal was to provide the opportunity for academics, practitioners and post-graduate
students to have their work validated and benchmarked within the benevolent academic and

professional community. The third goal was to create a pleasant and enjoyable environment to serve



the first two goals, where delegates can also relax, get to know their fellow academics informally and

build their networks.

The IBC prides itself on a rigorous scientific review process. Following a desk review process,
accepted papers are forwarded for double-blind peer review by local and international academics.
Positive reviewers’ reports from both reviewers are required for a paper to be accepted. Papers that
have not been published before/elsewhere are considered for presentation and publication in the IBC
proceedings. The presentations and proceedings have reached such a standard that all delegates can be

proud of their own contributions in each discipline.

Reviewers can also nominate papers for the Best Paper Award. This process includes a panel of
independent reviewers and is managed by the Scientific Committee of the IBC Board. The nomination
process includes independent reviewing at three different levels by external reviewers. The IBC
conference proceedings have been approved for subsidy by the Higher Education Quality Council of
South Africa annually. Table 1 indicates the IBC conference locations, the total number of papers

received, the number of universities or research institutions that submitted papers, the number of full

papers, including the acceptance rate and the number of Work-in-Progress (WIP) papers.

Table 1: IBC locations, papers, acceptance and IBC Chair

Year IBC Location Total papers | Full papers | WIP papers IBC Chair
(Institutions)
2007 | 1*IBC Mauritius 53 (13) 42 (79%) 11 Prof Kobus Jonker
2008 | 2™ IBC | South Africa HHE *okk Hdok Prof Kobus Jonker
(Port Elizabeth)
2009 | 3¢ IBC Zanzibar 64 (27; 8) F koK dokk Prof Kobus Jonker
2010 | 4" IBC Zambia 103 (26; 8) 64 (62%) 39 Prof Tommy du
(Victoria Falls) Plessis
2011 | S"IBC Mauritius 111 (32;9) 83 (66%) 18 meglomfny du
€SS1S
2012 | 6" IBC Kenya 74 (23; 14) 61 (82%) 13 Profglomfny du
€SS1S
2013 | 7" IBC Seychelles 98 (25;9) 82 (84%) 16 meglommy du
€SS1S
2014 | 8" IBC | Namibia 100 (37; 14) 80 (80%) 20 Prof. Christo
Swako mund) Bisschoff and Prof
( W P Kobus Jonker
2015 | 9" IBC Zambia 118 (28; 11) 101 (86%) 17 Prof. Christo
(Victoria Falls) Bisschoff and Prof
Kobus Jonker
2016 | 10" IBC | South  Africa 149 (30; 7) 103 (69%) 22 Prof. Christo
Lan ebaan) Bisschoff and Prof
( & Kobus Jonker
2017 | 11" IBC | Tanzania 148 (38; 11) 102 (70%) 22 Prof. Stephan van
(Dar es Salaam) der Merwe
2018 | 12" IBC | Mauritius 199 (17; 10) 139 (70%) 38 Prof. Stephan van
der Merwe
2019 | 13" IBC | South  Africa 196 (26) 128 (65%) 43 Prof. Stephan van
(Hermanus) der Merwe
2020 | H4™BE | Yganda Cancelled Covid-19 Péofl-dGeoff
oldman
2021 | 14" IBC | Virtual 133 (25; 6) 99 (74%) 29 P(T}Ofl-dGeOff
oldman
2022 | 15" IBC | South Africa 174 (24;5) 145 (83%) 54 Prof. Geoff
(Somerset West) Goldman
2023 | 16" IBC | Namibia 284 (27; 6) 176 (62%) 46 Prof. Stephan van




(Swakopmund) der Merwe
2024 | 17™1BC | South Africa 251 (26;9) 190 (76%) 61 Prof. Stephan van
der Merwe
(Stellenbosch)

*** Data unavailable

In Table 1, the institutions are mainly universities, however there are also presenters from other
institutions, such as The Reserve Bank, Government and Private companies (Bisschoff, 2024). The
figures in the Total papers’ column indicate that over 2126 delegates have attended or submitted
papers at IBC conferences the past 17 years. Over 1405 full papers have been presented at IBC
conferences and 388 WIP papers. The figures further indicate the following for example: 64 (27; 8)
means 64 papers were received in total from 27 universities and institutions, of which 8 of the 27 were

international institutions. The IBC conference chairs are also indicated in Table 1.
2.4 Factors influencing academic conference attendance

The literature identified the following factors as important in terms of academic conference

attendance.

2.4.1 Networking

Conferences must provide ample opportunities for networking and collaboration among participants.
It should go beyond being a mere platform for academics and researchers to present their findings. It
should foster an environment of knowledge sharing and collaboration, encouraging active engagement
and constructive discussions among all participants (Aguilar, 2023). Networking at an academic
conference provides researchers an opportunity to exchange scientific knowledge in their field and

interact with peers across the world (George, 2022).

The social gatherings associated with academic conferences are an important facet of academic life
(Donlon, 2021). Social networking at academic conferences provides opportunities for collaboration,
career advancement and developing new friendships. Fisher and Trautner (2022) indicate that
networking at an academic conference is essential to building a researcher’s academic career and

frequently provides attendees with energising inspiration.

2.4.2 Academic value

Globally, there is a dramatic increase in predatory conferences that prey on researchers who are
desperate to find a platform to present their research for career advancement (Aguilar, 2023). A
reputable research conference is characterised by its organisation, rigorous paper review process,
well-structured proceedings, qualified reviewers, distinguished keynote speakers and networking
opportunities (Aguilar, 2023). Early career scholars can receive valuable feedback and advice and
established researchers can engage with peers, discussing new ideas or presenting emergent insights

(Etzion et al., 2021).



The production of new knowledge is mainly based on the review of peers’ publications, which is
usually outdated at the time of publication. Academic conferences offer the opportunity to access
‘new knowledge’ both formally through conference paper delivery and informally through knowledge
sharing (Hauss, 2020). The credibility and reputation of a reputable academic conference depend on

an extensive peer review process (Aguilar, 2023).

The academic value of an academic conference includes conference accreditation, prestige and
ranking, educational content, relevance to academia and industry, conference workshops and the
review process. Networking at a conference is important and networking opportunities can add
academic value. Social events, paper types (Work-in-Progress, full papers and posters) and the other

academics attending further add academic value (Etzion et al., 2021).

2.4.3 Quality assurance

Plagiarism is on the rise (Meadows, 2021) and clear guidelines for best practices in research
publications must be provided to build trust and quality assurance. Academic integrity is about
honesty, truthful reporting and not fabricating data or findings. It is about recognition of authorship
and not plagiarism (Davis, 2023). Plagiarism, as reported by Mulenga and Shilongo (2023), erodes the
quality and credibility of education and underpins a culture of intellectual dishonesty. They continue
that as scholarly advancement is predicated on the integrity of research and publications, plagiarism

threatens the very progress of academic disciplines.

Peer review is a quality control process used by academic journals and conferences to ensure the
validity, originality and significance of submissions (TIIKM, 2024). Peer review should be concerned

with the following four aspects of quality:

e The assessment of the validity of the methodology, analysis and conclusions;
e The originality, veracity and significance of the findings;
e The suitability of the research for the identified platform; and

e The quality of writing and presentation (Riley & Jones, 2016).

In the double-blind peer review process, both authors and reviewers are unaware of each other’s
identities. It reduces the potential for biased reviews influenced by preconceptions about the authors.
Peer reviews serve as a quality-control process that helps maintain the credibility of academic
research being published (George, 2023). It further ensures that scholarly articles meet rigorous

standards of accuracy and significance.

Quality assurance is part of academic life, be it in the form of peer review for research funding
applications, manuscript submissions, tenure and promotion (Leyton- Brown, 2004). George (2023)

comments that peer review is becoming problematic because of possible bias, review timelines,



availability and capability of reviewers and managing quality. She proposes that technological

advancements might be the solution, such as using plagiarism software.

Turnitin compares the submitted work against an extensive database of academic and non-academic
content, generating similarity reports that highlight potential instances of plagiarism. Turnitin and Al
similarity reports are one way of detecting plagiarised material and should be used for all academic
work. Turnitin provides Al-generated text similarity reports, for example, ChatGPT generated text.
Turnitin functions as a sophisticated plagiarism detection system, scrutinising submitted papers,
essays and assignments to identify instances of copied or improperly referenced content and has
become a stalwart guardian of academic integrity (Aditya Sai Srinivas & Bharathi, 2024). It

contributes to a scholarly environment where original thought is revered and academic integrity is

paramount. Plagiarism needs to be addressed in assessments and publications to maintain academic

standards and to safeguard the academic project integrity (Mphahlele & McKenna, 2019).

2.4.4 Conference costs and funding

Goebel et al. (2020) highlight the environmental impact of global conferencing and the overhead
factors of venue hire and catering, which impact the financial cost of a conference. The travel and
accommodation costs are also highlighted by Parncutt and Seither-Preisler (2019). Additional costs
(Niner et al. 2020) include the often-prohibitive registration fees, which often restrict attendees,
particularly when the cost is in Dollars, Euros or British pounds. The exchange rate can make the cost
exorbitant. The attendance and participation in conferences can be costly and challenging, particularly
for people from remote locations (Page & Mosen, 2024). In addition, doctoral students represent
future academic conference attendees and should be considered by conference organisers considering

their limited access to funding (Van der Schee & DelLong, 2023).

Registration fees are often high and can be prohibitive for delegates wanting to attend a conference
(Donlon, 2021). The cost of attending a conference for South African academics has become a major
concern. University government funding has been cut and academics are finding it more difficult to
obtain funds to attend conferences and pay journal page fees. Conference costs include visa costs,

conference fees, travel and accommodation costs, gala event costs and food and beverages.

Academics and researchers can fund a conference by applying for institutional, faculty and
departmental funding, institution or personal research funding and young academics could apply for
emerging researcher funding. Hauss (2020) reports that governments, policymakers and funding
organisations are increasingly asking for impact assessments to justify the financial investment in
research. Rowe (2019) questions the need for in-person conferences due to the high costs and the

negative impact on the environment associated with air travel.



2.4.5 Conference venue and accommodation

A hotel’s conference facilities have become an essential factor in building its competitive advantage
(Bik et al., 2021). Bik et al. (2021) indicate the importance of quality conference facilities, such as
conference rooms, a good location, restaurants, exhibition spaces, sports and recreation facilities,
technical equipment and accompanying services. The conference venue, such as suitable
accommodation, venue class ratings (e.g., *** STAR venue), breakaway rooms, food and beverages

provided during the conference and venue size are important.

Conferences generally do not manage accommodation reservations. They do, however, provide and
suggest hotel accommodation and other suitable accommodation, such as Air B&Bs near the
conference venue. Travel and accommodation costs are an important consideration for a delegate who
plans to submit a paper and attend a conference. The conference venue includes facilities,
accommodation ratings (e.g., 3***) and Booking.com or Trip Advisor ratings, location and

transportation.

2.4.6 Conference format and arrangements

Conference arrangements included items relating to the submission requirements, review process, the
use of a conference management system (e.g., EasyChair and Microsoft’s Conference Management
Toolkit), conference format, gifts, publications and workshops. The conference format, such as
length, number of tracks, number of delegates and face-to-face vs on-line, are important
considerations for delegates. The presence of renowned keynote speakers at a research conference
adds to its reputation. Keynote speakers should be experts in their fields, with a strong research

background and significant contributions to the academic community (Aguilar, 2023).

Reputable research conferences adhere to strict deadlines and provide clear format requirements for
paper submissions. Well-organised conference proceedings are important (Aguilar, 2023) and in
South Africa, the conference accreditation by the Department of Higher Education is important for
academics who receive research funding (DHET, 2003). Evaluators for Best Presenter, Best Reviewer
and Best Research Paper awards should be experts in their field of study and have experience in

grading and rating research papers (Aguilar, 2023).

2.4.7 Activities and excursions

Conferences provide ancillary opportunities for socialising, sightseeing, carousing and other hedonic
routine-disrupting activities. They also offer free or reimbursable meals and beverages (Etzion et al.,
2022). They offer the opportunity for cultural immersion and lived experiences if the destination is
appropriate. Fisher and Trautner (2022:146) propose that some of the most important networking
occurs at social events and that ’Bonding over a shared extracurricular interest may facilitate more

congenial, productive and even lifelong collaborations and friendships’. Additional activities provided



at a conference include sightseeing excursions, cultural activities, sporting facilities and activities for

attendees’ companions. Conference attendance often blends personal and professional motivations.

2.4.8 Location
The advent of COVID-19 brought about a new perspective on conference formats. Discussions
include considering in-person, purely digital or a hybrid offering (Moss et al., 2021). Location,

however, is highlighted in many studies as a significant element of conference attractiveness (Bik et

al., 2020). Location and face-to-face conferences allow for social connections, community

development, personal engagement, networking opportunities and energy (Moloni & Metaxas, 2023).

The attractiveness of the location, its historical and cultural value, novelty and the respondents not
having been to the location before all influence the decision to attend. Crespi-Vallbona et al. (2022)
propose that emotional bonds with a conference destination are important and more positive when the

visitors come from a culturally similar society to the destination.

The AMEX 2024 report emphasises that people want to meet in person. Their research indicates that
three-quarters of meetings and events in 2024 will be either entirely in-person (59%) or hybrid (20%),
with the remaining 21% virtual (AMEX 2024). Terzi et al. (2013) emphasise that conference
organisers must place great importance on the location where the conference will be held and

communicate it successfully and timeously to potential delegates.

2.4.9 Visas and travel arrangements

Conference travel and other short-term academic mobility are under-researched (Henderson, 2019).
The travel arrangements, travelling time, distance and mode of transport are important considerations
for delegates, including the effort to obtain a visa. Visa costs are an important consideration when
attending an international conference. Visa costs include the application fee, service fee and courier
costs. The conference delegate also needs to appear in person at the appropriate embassy or visa
issuing authority, which may require travelling costs to major cities, such as Cape Town or

Johannesburg.

Travel arrangements include tickets for domestic or foreign travel by air, road or other medium of
transportation. Conference organisers generally avoid getting involved with delegate’s travel
arrangements. Delegates must organise their own travel arrangements or use the services provided by

travel agents.



2.5 Academic conference model

Figure 2 presents the factors discussed above that influence a successful academic conference.
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Figure 2: Academic conference model

3. Research Methodology

This study followed a mixed method approach and a purposive sampling technique was used to
identify respondents who have attended academic conferences. Conference organisers from various
conferences were identified and approached to distribute the survey. The conference organisers
approached included IBC, the Southern African Computing Lecturers Association (SACLA), the
South African Institute of Computer Scientists and Information Technologists (SAICSIT) and the
DigiTal annual conference. Academic staff at four South African universities were also requested to

complete the survey.

A total of 171 fully completed responses were received. A question in the survey asked the
respondents to indicate their ‘favourite’ conference and their satisfaction with the conference based on
selected criteria, presented in Table 2. Fifty-eight respondents indicated an IBC conference they
attended and enjoyed most and the results for these 58 respondents were statistically and thematically

analysed and the results presented in this paper.

The data collected were as follows:



Quantitative data relating to the items for the factors identified in the literature study for
academic conferences, using a four-point Likert scale, ranging from 1=Not important,
2=Slightly important, 3=Important and 4=Very important (Table 2);

A qualitative component where the respondents were requested to identify a conference they
enjoyed most and indicate why they chose the conference. They then had to further complete
a section, using a four-point Likert scale, indicating how satisfied they were with each factor
relating to the identified conference. These factors included Location, Travel arrangements,
Accommodation, Conference arrangements, Conference paper review process, Costs,
Academic value, Funding, Conference venue, Non-academic activities provided by the
conference organisers (excursions); Conference format; The return on investment (ROI) from
the academic conference; the inclusion of full and Work-in-Progress papers and Conference
workshops; and

Finally, respondents had to indicate how satisfied they were overall with the conference they

identified and, in the case of this paper, IBC conferences.

Table 2 indicates the factors included in the questionnaire and examples of the items rated by

respondents on a four-point Likert scale (1=Not important to 4 =Very important).

Table 2: Factors and related items

Factors Items

Location Attractiveness, historical value, tourist attractions and safety
Travel arrangements Visa requirements, travelling time, mode of transport
Accommodation Facilities, location to the conference venue, ratings, safety

Conference arrangements

Call for papers, review process, use of conference management
system (EasyChair), conference gifts, workshops

Conference costs

Visa and travel costs, conference fees, accommodation costs

Academic value

Networking opportunities, DHET accreditation, the prestige and
ranking of the conference, conference workshops and paper reviews

Funding

University, faculty, departmental research funding, personal funds

Conference venue

Venue star rating, facilities and infrastructure, accommodation

Additional activities

Sightseeing, cultural and sport activities, companion activities

Conference format

Face-to-face, online, hybrid, number of delegates, duration, tracks

Conference review process

Review process, international reviewers, publications

ROI for conferences

Return-on-Investment, DHET funding

Conference papers

Full papers, Work-in-Progress papers, posters

Conference workshops

Inclusion and type of workshops

The quantitative data were statistically analysed using descriptive statistics and the qualitative

questions were thematically analysed and the results visually presented using a Theme Frequency and




Association Diagram (TFAD). The TFAD shows the themes identified, the number of respondents
who mentioned the theme and the associated themes. The association highlights the fact that
respondents mentioned more than one theme in their responses. The qualitative responses were further
thematically analysed using two large language models (LLM), namely ChatGPT and Claude for

triangulation purposes.

3.1. Ethics

Ethics approval was received from the university ethics committee.

4. Results and Findings

The authors conducted an academic tourism research project in 2024 and obtained 171 responses. The
survey was distributed to attendees of various national and international conferences, including
academics at four universities in South Africa. A word cloud of the 171 responses to the question:
Which academic conference did you enjoy the most and why? is presented in Figure 2. It is important

to note that the words “networking”, “location”, “IBC” and “Mauritius” are prominent in Figure 3.
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Figure 3: Respondents’ word cloud

Fifty-eight respondents indicated the “IBC” in their response to the question above and these
responses were analysed and are presented below. The current position of the respondents indicating
“IBC” were mainly at the Senior lecturer and professorial level (76%) and 74% were 10 years or
longer in academia (Table 3). Forty-six percent attend one national conference per year, 33% two or
more national conferences, 46% one international conference and eight respondents (14%) two or
more international conferences. In total, 26 respondents (45%) have attended less than 5 national
conferences and 24 (41%) international conferences to date. Twenty-three respondents (40%) have to

date attended 10 or more national and international conferences.



Table 3: Demographic profile of respondents (n=58)

Current position Jr Lecturer/ Senior Assoc. Prof./
Lecturer Lecturer Prof./ R.A.
14 (24%) 11 (19%) 33 (57%)
How long in academia? <10 years 10-19 years 20+ years
15 (26%) 20 (34%) 23 (40%)
Number of National Conferences None 1 2+
attended on average per year 12 (21%) 27 (46%) 19 (33%)
Number of International Conferences None 1 2Ar
attended on average per year 12 (21%) 38 (66%) 8 (14%)
Number of National Conferences <5 5-9 10-19 20+
attended in total 26 (45%) 9 (16%) 9 (16%) 14 (24%)
Number of International Conferences <5 5-9 10-19 20+
attended in total 24 (41%) 11 (19%) 14 (24%) 9 (16%)

The respondents were requested to rate the importance of different factors of any conference they
attended (Table 4). Most of the respondents (n=42, 70%) indicated that the conference location is
(very) important and 93% (n=54) indicated that accommodation is (very) important. Regarding
conference travel arrangements, 43 (71%) indicated that it is important, 34% (n=20) indicated that the
conference arrangements are important and 57% (n=33) indicated that it is very important. Most of
the respondents (n=46, 79%) indicated the importance of the conference venue, however the provision
of additional activities (n=39, 67%) was not rated that important. Ninety-one percent (n=54) indicated

the importance of the conference review process and 59% (n=34) regarded workshops as important.

Table 4: Frequency distributions of factors for all conferences attended (n=58)

Factors Not Slightly Important Very
important important important
Location 8 (14%) 8 (14%) 34 (56%) 8 (14%)
Travel arrangements 5 (9%) 12 (20%) 33 (57%) 8 (14%)
Accommodation 1 (2%) 3 (5%) 25 (43%) 29 (50%)
Conference arrangements 1 (2%) 4 (7%) 20 (34%) 33 (57%)
Conference costs 3 (5%) 7 (12%) 20 (34%) 28 (48%)
Academic value 2 (3%) 1 (2%) 22 (38%) 33 (57%)
Funding 4 (7%) 11 (19%) 18 (31%) 25 (43%)
Conference venue 4 (7%) 8 (14%) 35 (60%) 11 (19%)
Additional activities 11 (19%) 28 (48%) 10 (17%) 9 (16%)
Conference format 0 (0%) 2 (4%) 28 (48%) 28 (48%)
Conference review process 0 (0%) 5 (9%) 29 (50%) 24 (41%)
ROI for conferences 0 (0%) 6 (11%) 22 (38%) 30 (52%)
Work-in-Progress papers 10 (5%) 10 (5%) 23 (38%) 15 (25%)
Conference workshops 9 (14%) 15 (27%) 20 (35%) 14 (24%)
Table 5: Frequency Distributions for satisfaction with IBC conferences (n=58)
Factors Not satisfied Slightly Satisfied | Extremely
satisfied satisfied
Location 0 (0%) 1 (2%) 24 (41%) 33 (57%)
Travel Arrangements 0 (0%) 4 (7%) 31 (53%) 23 (40%)
Accommodation 0 (0%) 2 (2%) 28 (48%) 28 (48%)
Conference arrangements 0 (0%) 3 (5%) 24 (41%) 31 (53%)




Conference costs 2 (3%) 7 (12%) 35 (60%) 14 (24%)
Academic value 0 (0%) 1 (2%) 28 (48%) 29 (50%)
Funding 6 (10%) 15 (26%) 21 (36%) 16 (28%)
Conference venue 0 (0%) 2 (3%) 33 (57%) 23 (40%)
Additional activities 2 (3%) 12 (21%) 29 (50%) 15 (26%)
Conference format 0 (0%) 3 (5%) 28 (48%) 27 (47%)
Conference review process 0 (0%) 5 (8%) 30 (52%) 23 (40%)
ROI for IBC conference 0 (0%) 4 (7%) 23 (40%) 31 (53%)
Work-in-Progress papers 12 (21%) 13 (22%) 22 (38%) 11 (19%)
Full papers 3 (5%) 2 (3%) 22 (38%) 31 (54%)
Conference workshops 8 (14%) 19 (33%) 19 (33%) 12 (21%)
Presentation On-line Face-to-Face

0 (0%) 58 (100%)
Number of delegates Small Large

2 (3%) 56 (97%)
Conference length 1 day 2+ days

6 (10%) 51 (90%)
Number of tracks Few tracks Many tracks

3 (5%) 55 (95%)
IBC overall conference Not satisfied Slightly Satisfied | Extremely
satisfaction satisfied satisfied

0 (0%) 0 (0%) 32 (55%) 26 (45%)

Table 5 shows the frequency distributions for the 58 respondents who indicated IBC as their preferred
conference and their satisfaction ratings for the IBC conferences. Most of the respondents (n=55,
95%) indicated the importance of the academic value of the conference, 82% (n=48) the importance
of conference costs and 74% (n=43) the importance of conference funding. Ninety-three percent
(n=54) further indicated that the IBC conferences provided a good Return on Investment (ROI) and
all respondents indicated that they were satisfied or extremely satisfied with the IBC conferences.
They prefered face-to-face presentations, with 200-300 delegates attending. Ninety percent (n=51) of
the respondents indicated they prefer a two day or more than two days conference with two to four

tracks.

Table 6 shows the ranking of factors in order of importance for all conferences and the ranking of
factors relating to the IBC. Academic value, including networking, conference arrangements and
accommodation, were important factors for respondents attending any conference and location,

conference arrangements and ROI were ranked most important for IBC conferences.

The IBC has been accredited by the South African Department of Higher Education and caters for a
double-blind review process. Two national or international reviewers reviewed papers according to an
extensive review template. The competitive paper acceptance rate of IBC in 2023 was 76%, 83% in
2022, 74% in 2021 and 65% in 2019. In 2023, a total of 284 papers were received, comprising of 231
competitive papers and 53 work-in-progress papers. A total of 176 competitive papers were published,

representing an acceptance rate of 76.2%.

Table 6: Factors ranked in order of importance



Ranking | All conferences IBC Conference
1 Academic Value Location
2 Conference Arrangements | Conference arrangements
3 Accommodation The return on investment from academic conferences
4 Conference costs Peer-reviewed full papers
5 Presentations Academic value
6 Funding Accommodation
7 Conference length Conference format
8 Number of tracks Conference venue
9 Number of delegates Travel arrangements
10 Conference venue Conference paper review process
11 Additional Activities Funding
12 Location Non-academic activities provided by the conference
organisers
13 Travel Arrangements Conference costs
14 Return on Investment Conference workshops
15 WIP papers The inclusion of Work-in-Progress papers

Turnitin analysis

Turnitin similarity reports provide information on similarity scores for Internet-published materials,
publications, such as journals and student papers. In addition, an Al score is provided, which indicates
if the document contained Al, such as ChatGPT-generated text. The Turnitin analysis of 43 randomly
selected papers submitted to the IBC conference in 2023 indicates that the lowest Turnitin similarity
score was 16%, the highest 92% and the average for the 42 papers 44% (Table 7). No Al similarity
scores were recorded. It is important to note that IBC papers are generally based on MBA and DBA
research, which would result in an average high score of 44%. Authors must however acknowledge
this in their paper submission.

Table 7: Turnitin similarity scores (n=42)

Similarity scores Lowest | Highest | Ave 10%-20% | 21%-40% | 41%-60% | 61%-92%
Turnitin score 16% 92% 44% 5(11%) 17 (33%) | 12 (28%) 8 (18%)
Internet overlap 12% 87% 35% 9 (21%) 20 (48%) 9 (21%) 4 (10%)
Publications overlap 5% 45% 22% || 22 (53%) 17 (40%) 3 (7%) 0 (0%)
Student Papers overlap 7% 92% 33% | 14(33%) | 18 (43%) 4 (10%) 6 (14%)




Thematic analysis

Figure 4 illustrates the content and thematic analysis of the responses regarding the question: Which
academic conference did you enjoy the most and why? Fifty eight of the 171 respondents in the main
academic tourism study indicated the IBC. The 58 responses mentioning IBC indicated two important

themes, namely location (n=31) and networking opportunities (n=18).

Regarding the location, P16 said “IBC in Mauritius and Kenya”, P25 indicated “8th International
Business Conference. It was in Namibia and travelling was not that far. It was not necessary to obtain
a visa, which eliminated a lot of stress. The Conference location was great, enough to see after the
conference and the tracks were good” and P26 “IBC Mauritius for the quality and location of the host

hotel and the on-site activities offered at the resort. Conference well organised and accredited”.
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Figure 4: Thematic analysis of respondents’ reasons for IBC attendance

Fourteen participants mentioned Mauritius, P35 said “IBC — Mauritius. Experiencing diverse cultures
& the overall experience of the conference”, P46 indicated “IBC Mauritius, the location was great”
and P51 “IBC - Mauritius. Accommodation was at the conference venue. Venue was at the sea, lots of
activities to participate in. Weather was wonderful. Conference well organised”. P54 said “IBC

Mauritius - My first international conference that gave me a platform as an emerging researcher”.

Networking at a conference is important. Participant P14 indicated “IBC conferences offer a variety
of topics and networking”, P30 said “IBC has a good vibe and opportunity for networking as a young
academic. Cape Town was a better event due to the ease and costs of getting there and
accommodation costs” and P32 indicated “Enough time to collaborate and network. Not too many
delegates 200-300. Cultural experience. Deeper debates and not more than 4 tracks”. Finally, P55 said
“IBC because of the networking opportunities”.



Regarding conference organisation, participant P6 indicated “Those that offer full package with
special flight and accommodation rates with accommodation at venue of conference. Conferences
offering special tours e.g., IBC with first conference in Mauritius” and P49 “IBC conferences that
cater for both academic and industry”. P56 said “IBC - The delegates and organisers were
knowledgeable, friendly, inviting and supportive. The location is always great and close to the

accommodation”.

Overall, participant P2 indicated “The conference that offered easy access (travel), rigorous academic
quality (review) and an interesting venue and leisure activities”. P3 said “the opportunity with
international travels to expand one's worldview and P5 said “having good discussions, above average
talks combined with some good social functions (in that order)”. P22 said “Many examples, e.g.,
meeting interesting people, joint presentation with colleagues, opportunity to travel with my wife,
interesting destinations, opportunity for holiday after conference, good subsequent publication
opportunities”. P53 indicated “IBC - the research presented is of practical value and mostly
interesting; a great conference for experienced and novice researchers; good to be exposed to research

and researchers who represent different fields; a highlight in the year”.

The ChatGPT thematic analysis (Table 8) indicated the networking opportunities, travelling to new
and interesting locations and the fact that IBC is well-organised. ChatGPT identified a theme
Combination of Work and Leisure and states ‘The balance between academic sessions and leisure
activities is important. Participants appreciate conferences that provide time for networking,

sightseeing and relaxation alongside the formal programme’.

Table 8: ChatGPT thematic analysis

Theme Explanation
Networking Multiple statements emphasize the importance of networking
Opportunities opportunities provided by conferences, particularly the IBC. Participants

value meeting fellow researchers, building professional relationships and
engaging in meaningful discussions.

International Aspect A significant theme is the appeal of travelling to new and interesting
and Travel locations. Many enjoy the international aspect of conferences, the
opportunity to experience different cultures, and the opportunity to travel
and expand their worldview.

Organisational Quality | The well-organised nature of the IBC is frequently mentioned. Participants
appreciate the structured and efficient management of the conference,
including the quality of presentations and the overall smooth execution of
the event.

Academic and The academic rigour and quality of content at these conferences are highly
Professional Growth valued. Participants find the presentations and discussions intellectually




stimulating and beneficial for their professional development.

Social and Relational | Conferences are seen as social events where attendees can relax, enjoy
Aspects social functions and build a sense of community. The supportive and

friendly atmosphere at the IBC is particularly highlighted.

Venue and Location The choice of venue and the surrounding location play a significant role in

the overall experience. Statements highlight the importance of beautiful,
interesting and convenient locations, as well as venues that offer good
accommodation and leisure activities.

Repeat Attendance and | Many participants value attending conferences annually, as it allows them
Community Building | to build lasting relationships and feel a sense of belonging. Due to the

frequent return of attendees, the IBC is often described as feeling like a
family.

Combination of Work | It is important to balance academic sessions and leisure activities.
and Leisure Participants appreciate conferences that provide time for networking,

sightseeing, and relaxation alongside the formal programme.

Support for Emerging | Conferences like the IBC are seen as platforms that support both
Researchers experienced and novice researchers, providing opportunities for learning,

exposure and professional growth.

Overall, the statements reveal a strong appreciation for the holistic experience offered by
conferences, especially the IBC, which combines academic rigour, professional networking, cultural
experiences, and well-organized events in attractive locations.

The thematic analysis was repeated using the large language model (LLM), Claude. The following are

the analysis using Claude: “Here are the key themes I've identified:

1.

Networking and Social Interaction. Many respondents emphasised the importance of
networking opportunities and social interaction. For example:
o "Face-to-face interaction is, for me, important. To meet people and interact" (P1);
¢ "IBC because of being like in a family and interesting locations, still enough space to do
networking and own activities" (P12); and
¢ "IBC - networking opportunities - well organised" (P15).
International Experience and Cultural Exposure. The international aspect of conferences was
frequently mentioned as a positive factor:
e "The international aspect is fun in the sense that you see a country you have not seen
before and experience the people of that new place" (P1);
¢ "Also, the opportunity with international travels to expand one's worldview" (P3); and
e "Experiencing diverse cultures and the overall experience of the conference" (P35).
Quality of Academic Content. Many participants valued conferences with high-quality
academic content:
¢ 'rigorous academic quality (review)" (P2);
e "above average talks" (P5); and
e "good plenary speakers with expertise in the relevant field" (P9).
Conference Organisation and Structure. Well-organised conferences were appreciated by

many respondents:




10.

e "They are well-organised" (P9);
e "IBC - well organised" (P21); and
e "Conference well organised and accredited." (P26).
Venue and Location. The choice of conference venue and location was important to many
participants:
¢ "interesting venue and leisure activities" (P2;)
¢ "[BC Mauritius for the quality and location of the host hotel and the on-site activities
offered at the resort" (P26); and
¢ "[BC the locations they select" (P37).
Accreditation and Publication Opportunities. Some respondents valued conferences that
offered accreditation or publication opportunities:
e "[really enjoy the IBC because of the accredited proceedings" (P18); and
e "good subsequent publication opportunities" (P22).
Size and Intimacy of the Conference. Several participants expressed a preference for smaller,
more intimate conferences:
e "IBC's - Small and done with friends" (P19); and
e "I have realised that I enjoyed attending the smaller more intimate type of conferences -
fewer attendees means more time per presentation, in-depth presentations and
discussions" (P48).
Balance Between Academic and Social Activities. Some respondents appreciated conferences
that struck a good balance between academic sessions and social activities:
¢ "There needs to be an appreciation that delegates are also there to network and
experience the location, not to only sit for three full days attending back-to-back
presentations" (P48); and
e "IBC conferences that cater for both academic and industry" (P49).
Support for Early Career Researchers. A few participants mentioned the value of conferences
that were supportive of early career researchers:
e "Was a good vibe and opportunity for networking as a young academic" (P30); and
o "IBC Mauritius My first international conference that gave me a platform as an emerging
researcher" (P52).
Recurring Attendance and Familiarity. Some respondents enjoyed attending the same
conference regularly:
e "Conferences attended annually because you get to know the people and feel at home
going again" (P7); and
e "IBC because it has become family!" (P38)”.



An interesting observation is that the thematic analysis conducted by the LLM, Claude provided data
evidence to support the themes identified. Claude highlighted the networking opportunities, the venue
and location, the balance between academic and social activities and support for early career
researchers. Support for early career academics has been an important objective for the IBC

conference organisers since the inception of IBC in 2007.

5. Managerial Implications

Organising a conference is a complex task that requires careful planning and coordination. A
reputable research conference is characterised by its organisation, rigorous paper review process,
well-structured proceedings, qualified evaluators, distinguished keynote speakers and networking
opportunities (Aguilar, 2023). However, conference organisers must be aware that conference
planning has become more complex and that they need to consider research on what conference

delegates expect, as indicated in this paper, as there are many options to choose from (AMEX, 2024).

International delegates provide significant value to a conference and enhance global networking
opportunities. Increasing the number of international delegates at the IBC conference could increase
the credibility, prestige and can lead to future international research collaborations and joint
publications. The following recommendations are provided to attract more international delegates to
make the IBC a globally relevant event:

e Publish selected top papers in an accredited journal publication;

e Establish an IBC LinkedIn profile;

e List the conference Call for Papers on international conference event websites;

e Study “Conference Marketing: A Complete Guide for Academic Events” (Chartier, 2023);

e Build relationships with both African and International business schools;

e Create a database of African business schools with contact details for marketing purposes;

e Invite international academics to serve on the IBC Board; and

e Use the SABSA and African Association of Business Schools (AABS) networks.

Conference organisers should engage more with their delegates prior to and after the conference.
Attention needs to be given to matters that are not core to the actual conference proceedings because
attendance is often a blend of personal and professional motivations, wherein desires and expectations

from attendees differ from person to person and from conference to conference (Etzion et al., 2022).

A credible conference will ensure that the review process is independent of any financial
considerations (Aguilar, 2023). Conference costs and funding have become more problematic for
academics in recent years as universities are struggling financially. Having a diverse range of keynote
speakers from different backgrounds and perspectives enhances the intellectual richness and

inclusivity of the conference (Aguilar, 2023).



IBC organisers should further include annual conference workshops. The following workshops are
recommended:

o  Workshop on writing academic papers for double-blind review;

e  Workshop on paper reviewing;

e  Workshop on improving your citations; and

e  Workshop on what contributes a theoretical and practical contribution.

The IBC programme review committee must implement a policy that submitted papers are
accompanied by a Turnitin report. Papers that are based on MBA or DBA research must include a

statement that the paper is based on an MBA or DBA student’s research.

Conferences provide valuable opportunities for academics, however clear guidelines and standards are
not the same as publishing in academic journals. The rise in predatory conferences is also a major
concern. Foster et al. (2019) propose Good Practice for Conference Abstracts and Presentations:
GPCAP. They advocate that authors and conference organisers will improve the consistency,
transparency and integrity of conference papers globally (https://gpcap.org). Tools such as Turnitin

need to be used for quality assurance to maintain and uphold academic integrity.
6. Conclusions, Limitations and Future Research

Conferences are important events in an academic’s career and publishing a paper in a conference’s
proceedings increases the likelihood of a paper becoming cited (Leon & McQuillan, 2018). Academic
conferences present valuable opportunities to learn about cutting-edge research, meet and network
with new people and build strong professional relationships. A reputable research conference is
characterised by its organisation, rigorous paper review process, qualified reviewers, well-structured
proceedings, distinguished keynote speakers and networking opportunities (Aguilar, 2023). Academic
conference organisers must demonstrate their commitment to excellence, integrity and the

advancement of knowledge within specific fields of study (Aguilar, 2023).

The research findings in this study indicate that all the respondents indicated that they were satisfied
or extremely satisfied with the overall conference satisfaction for IBC. Participant P12 said “IBC
because of being like in a family and interesting locations, still enough space to do networking and
own activities” and P18 said “I really enjoy the IBC because of the accredited proceedings and it is
well organised”. P38 indicated “IBC because it has become family!” and P48 noted “I have gained
more value professionally and personally from the social and relational events attached to the

conference than merely from sitting through academic presentations”.

The content analysis and thematic analysis done by the authors and the two LLMs, namely ChatGPT
and Claude highlighted similar themes and validated the content analysis done by the authors. The

practical contribution of this study is that the IBC conference organisers should note the importance of



the location and networking opportunities and maintain the academic standards. Papers presented at
IBC are generally based on MBA and DBA student research and acknowledging the research

publication is based on student research is important when considering similarity statistics.

This study contributed to the Theory of Events, which is based on the participants’ perspective of an
event and in the case of this study, the delegates’ perceptions of the IBC conference. The Theory of
Events identified five key elements of the event experience of the attendees (Roberts et al., 2022).
This study identified four additional elements for academic conference events, namely Quality
assurance, Academic value, Costs and funding, and most importantly Location (Figure 5).
Networking was highlighted as an important new component of Behaviours, Venue and
accommodation for Location, Conference format for Group setting and Transportation, Travel

arrangements and Visas for Logistics.
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Figure 5: Proposed Model for Academic Conference Events

The Roberts et al. (2022) Model of the Event Experience (Figure 1) has been extended to form a new
model for Academic Conference Events (Figure 5) and the basis for a proposed Academic Conference
Theory. The research findings contribute to the latest knowledge on the still under-researched field of

academic tourism.

Academics, researchers and conference organisers must consider the factors identified in this study
when selecting conferences to attend or endorse, ensuring that they participate in events that uphold
reputable academic standards. The limitations of the study are that only respondents who mentioned
IBC were included for analysis in this paper. Future research should focus on obtaining a bigger
sample and target academics and researchers who have attended IBC conferences in the past 17 years

specifically. Future research should include measurement of the effectiveness of conferences in



promoting the impact of academic work (Leon & McQuillin, 2018). ‘Conferences are the invisible
college made incarnate, the tangible manifestation of the spirit of the academic community’ (Etzion et

al., 2022, p. 360).
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